Cooperation key in resolving water challenge 
Due to a burst on one of the bulk water supply lines the bulk water reservoir levels have been severely impacted. These reservoirs supply water to almost the entire Swartland system. The break on the district line caused the bulk reservoir levels to drop so low that the system struggled to keep up with demand.	
It is important that the reservoir levels are managed at a minimum of 40–50% of its maximum capacity. This ensures continuous water supply in the event of water interruptions or supply disruptions. At one point over the past weekend, levels dropped to below 17%. This means that consumers are using water faster than it can be replenished.
We need residents and businesses to reduce their consumption. This will allow the bulk supply system time to replenish reservoir levels. Swartland Municipality is fully aware that the very warm weather makes reducing consumption challenging. However, the cooperation of our residents is essential in restoring reservoir levels. The more effort everyone makes to save water, the faster the situation will normalise.
Currently, progress is very slow, and residents have demonstrated little cooperation. Without greater cooperation from the public, it may become necessary to implement temporary water restrictions. Swartland Municipality wishes to avoid this, however if residents do not give their cooperation, temporary water restrictions may be unavoidable.   
We urge all residents to work with us so that we can resolve the situation as quickly as possible.
Residents are asked:
• not to fill or refill pools with potable water
• not to water gardens with potable water
• to refrain from washing cars or spraying down outside areas with hosepipes
• to take quick showers instead of filling a bath
• to flush toilets only when necessary
We will continue to keep you updated as we manage this challenge. Remember, your full cooperation will help us resolve this issue faster.

